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A. Title VI Assurances

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. agrees to
comply with all provisions prohibiting discrimination on the basis of race, color, or
national origin of Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C.
200d et seq., and with U.S. DOT regulations, "Nondiscrimination in Federally-
Assisted Programs of the Department of Transportation - Effectuation of Title VI
of the Civil Rights Act," 49 CFR part 21.

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. assures that no
person shall, as provided by Federal and State civil rights laws, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under
any program or activity. Goodwill Industries of Southwest Oklahoma and North
Texas, Inc. further ensures every effort will be made to ensure non-discrimination
in all programs and activities, whether those programs and activities are federally
funded or not.

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. meets the
objectives of the FTA Master Agreement which governs all entities applying for
FTA funding, including Goodwill Industries of Southwest Oklahoma and North
Texas, Inc. and its third-party contractors by promoting actions that:

A. Ensure that the level and quality of transportation service is provided without
regard to race, color, or national origin.

B. Identify and address, as appropriate, disproportionally high and adverse effects
of programs and activities on minority populations and low-income populations.

C. Promote the full and fair participation of all affected Title VI populations in
transportation decision making.

D. Prevent the denial, reduction, or delay in benefits related to programs and
activities that benefit minority populations or low-income populations.

E. Ensure meaningful access to programs and activities by persons with Limited
English Proficiency (LEP).
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B. Agency Information
1. Mission Goodwill Industries of Southwest Oklahoma and North Texas, Inc. is

“to help people with disabilities and disadvantages to achieve maximum
independence

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. is a non-profit
organization whose mission is to provide adult day services, vocational services
and employment services to individuals developmental, and other disabilities, by
assisting individual to achieve maximum independence.

2. History (including year started) Reverend Edgar Helms founded the first
Goodwill, in 1902 in Boston, Massachusetts, where he collected used household
goods and clothing from the wealthy; he trained and hired individuals who were
poor and immigrants to mend those used goods. The goods were then resold or
given to the people who repaired them and the Goodwill philosophy of “a hand
up, not a hand out” was born. Reverend Helms’ vision set an early course for what
would one day become a global nonprofit organization which extends to nearly
every corner of the world.

In 1957, J. C. Kennedy had the foresight to bring the much needed concept of
Goodwill to Lawton, Oklahoma. From there, Goodwill Industries of Southwest
Oklahoma & North Texas, Inc.

3. Regional Profile (regional population; growth projection) Goodwill Industries of
Southwest Oklahoma and North Texas, Inc. delivery services area of nine
Oklahoma counties: Comanche, Caddo, Grady, Stephenson, Cotton, Tillman,
Canadian, McClain and Gavin. Populations in these counties range from
approximately 26,000 to over 121,000.

4. Population served (in relation to regional population) Goodwill Industries of
Southwest Oklahoma and North Texas, Inc. serves primarily individuals that either
have a disability or are disadvantaged. Majority of these individuals are low
income with disabilities, both physical and mental or have some type of
disadvantage

5. Service area (include map, with any routes utilized)
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Goodwill Industries of Southwest Oklahoma and North Texas, Inc. area includes
the counties of Comanche, and Grady and will include services in areas outside of
this depending on the needs of the individuals we serve.

6. Governing body make-up (include terms of office)

Goodwill Industries of Southwest Oklahoma and North Texas, Inc.is governed by
an 8 members Board of Directors which consists of community volunteers,
business owners’ social services employees and family members of the
individual’s we serve. Officer terms start and end in May of each year.

C. Notice to the Public

Notifying the Public of Rights under Title Vi

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. Title VI notices
on our agency's website, in public areas of our facilities, and on our paratransit
vehicles.

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. operates its
programs and services without regard to race, color, or national origin, in
accordance with Title VI of the Civil Rights Act of 1964.

If you believe you have been discriminated against on the basis of race, color, or
national origin by Goodwill Industries of Southwest Oklahoma and North Texas,

Inc., you may file a Title VI complaint by completing, signing, and submitting the
agency's Title VI Complaint Form.

How to file a Title VI complaint with Goodwill Industries of Southwest
Oklahoma and North Texas, Inc.:

1. Complaint forms are maintained in every transit vehicle and may be maintained
by requesting a form from the driver. In addition, you may contact the
Administrative Assistant to the Chief Executive Officer of Goodwill industries of
Southwest Oklahoma and North Texas, Inc. and obtain a complaint form.
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2. In addition to the complaint process at Goodwill Industries of Southwest
Oklahoma and North Texas, Inc., complaints may be filed directly with the Federal
Transit Administration, Office of Civil Rights.

3. Complaints must be filed within 180 days following the date of the alleged
discriminatory occurrence and should contain as much detailed information about

the alleged discrimination as possible.

4. The form must be signed and dated, and include your contact information.
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D. Procedure for Filing a Title VI Complaint
Filing a Title VI Complaint

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race,
color and national origin in programs and activities receiving Federal financial
assistance. GWSONT is committed to ensuring that no person is excluded from
participation in or denied the benefits of its transportation services on the basis of
race, color, or national origin, as protected by Title VI in Federal Transit
Administration (FTA) Circular 4702.1.B. If you believe you have been subjected to
discrimination under Title VI, you may file a complaint. Authorities Title VI of the
Civil Rights Act of 1964, 42 U.S.C Federal Transit Laws, Title 49, United States Code,
Chapter 53 49 CFR 1.51 49 CFR part 21 28 CFR 42.401 Title VI Complaint Process
How to file a Title VI Complaint You may file a signed, written complaint up to one
hundred and eighty (180) days from the date the complainant became aware of the
incident.

The complaint should contain the following information:

e Your name, mailing address, and how to contact you (i.e., telephone number,
email address, etc.)
e How, when, where and why you believe you were discriminated against.
Include the location, names, and contact information of any witnesses.
s Other information you deem significant.
Instructions and a complaint form in both English and Spanish are available at:
Goodwill Industries of Southwest Oklahoma and North Texas Inc. 1210 Summit
Avenue, Lawton Oklahoma 73505. The complaint may also be filed with Oklahoma
Department of Transportation in writing using the ODOT’s Title VI Complaint
Form and submitted electronically or mailed to: Oklahoma Department of
Transportation Civil Rights Division Attention: Jenny Chong 200 N.E. 21st Street,
Room 1-C1 Oklahoma City, OK 73105.

What happens after your complaint is submitted to the Goodwill Industries of
South west Oklahoma and North Texas, Inc.?

All complaints alleging discrimination based on race, color or national origin in a
service or benefit provided by GWSONT transportation programs will be directly
addressed by the Human Resources Title VI Officer. The GWSONT County Title VI
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Officer shall also provide appropriate assistance to complainants, including those
persons with disabilities, or who are limited in their ability to communicate in
English.

Additionally, GWSONT shall make every effort to address all complaints in an
expeditious and thorough manner. In instances where additional information is
needed for investigation of the complaint, GWSONT will make contact for
additional details as needed. Once sufficient information for investigating the
complaint is received by GWSONT, it will be thoroughly examined by the Human
Resources Title VI Officer.

How you will be notified of the outcome of your complaint GWSONT will provide
you with the results of the complaint you submitted and will advise you
(complainant) of your right to appeal and/or file a complaint externally with the
U.S. Department of Transportation and/or the Federal Transit Administration.

Every effort will be made to respond to Title VI complaints within 60 calendar days

of receipt of the complaint, if not sooner. In addition to the complaint process
described above, a complainant may file a Title VI complaint with the following
offices: Transportation Civil Rights Division Attention: 200 N.E. 21st Street, Room
1-C1 Oklahoma City, OK 73105.

LETTERS OF CLOSURE OR FINDING: After the Title VI investigator reviews the
complaint, the Title VI investigator will issue one of two letters to the
complainant: a closure letter or letter of finding (LOF).

-A closure letter summarizes the allegations and states that there was not a Title
VI violation and that the case will be closed.

-A Letter of Finding (LOF) summarizes the allegations and provides an explanation
of the correction action taken.

If the complainant disagrees with the Goodwill Industries of Southwest Oklahoma
and North Texas, Inc.’s determination, the complainant may request
reconsideration by submitting the request in writing to the Title VI investigator
within seven (7) days after the date of the letter of closure or letter of finding,
stating with specificity the basis for the reconsideration. The investigator will
notify the complainant of the decision to either accept or reject the request for
reconsideration within ten (10) days. In cases where reconsideration is granted,
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the investigator will issue a determination letter to the complainant upon
completion of the reconsideration review.

A person may also file a complaint directly with the Federal Transit
Administration, at the FTA Office of Civil Rights, 1200 New Jersey Avenue SE,
Washington, DC 20590.

E. Monitoring Title VI Complaints, Investigations, Lawsuits and Documenting
Evidence of Agency Staff Title VI Training

Documenting Title VI Complaints/Investigations

All Title VI complaints will be entered and tracked in Goodwill Industries of Southwest Oklahoma and
North Texas, Inc.'s complaint log. Active investigations will be monitored for timely response on the part
of all parties. The agency's Title VI Coordinator shall maintain the log.

Agency Title VI Complaint Log

DATE COMPLAINT BASIS OF SUMMARY PENDING ACTIONS | CLOSURE | LETTER DATE OF |
COMPLAINT COMPLAINT | OF STATUS OF TAKEN LETTER OF CLOSURE
FILED ALLEGATION | COMPLAINT FINDING

Documenting Evidence of Agency Staff Title VI Training

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. are provided
Title VI training. Title VI training is provided during “New Hire Orientation” and
annual during “Annual Orientation” our and agency can answer affirmatively to all
the following questions:

1. Are new employees made aware of Title VI responsibilities pertaining to their
specific duties?

2. Do new employees receive this information via employee orientation?

3. Is Title VI information provided to all employees and program applicants?
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4. Is Title VI information prominently displayed in the agency and on any program
materials distributed, as necessary?
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GOODWILL ADULT DAY SERVICES
POLICY AND PROCEDURES
Attachment 1

POLICY #: ISSUED: 12/01/2012 REPLACING:
REVIEWED: 12/15/2013

11/20/2014, 01/12/2016,

01/14/2019, 11/08/2021,

| 0212512022

Criteria: Participant Rights

Title VI complaint form

REFERENCE: CARF guideline: Program/Services Structure 2.A.12.4
Program Specific Standard 3.B.6
Rights of Person Served 1.K.4.a.b.c

Indicate on what ground(s) you believe you have been discriminated against (check all that apply):

[ Race ] Color [] National Origin

Name (first and last) of Individual Filing the Formal Complaint:
Address:

City:

State: Zip Code:

Email address:

Primary Telephone: ()

Secondary Telephone: ()

Best time(s) to contact you (please check all that apply):
Morning Afternoon Evening

Date you filed the complaint: ___/  /

Information
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Facility Name:
Address:

City:
State: Zip Code:

Telephone Number: ()

Participant’s Information

Participant’s Name (first and last):
Date of Birth: _/ /
Your Relationship to the Participant: Participant (self) Family Member

(Spouse/Child/Parent) Friend Present or former
Adult Day Services Employee Law Enforcement Agency = Anonymous

Legal Representative/Guardian/Power of Attorney  Other, please explain:

Is the Participant still attending the Adult Day Services program?
No Yes Do Not Know

Complaint Information

Please provide as much information as possible including the date, time, how
often the concern has occurred, and the location where the concern occurred.
Feel free to use examples. Please list the people involved or any witnesses at
the bottom of this section. You may attach additional pages and reports to this

form as needed.
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F. Public Engagement Plan
Goal

The goal of the Public Engagement Plan is to have significant and ongoing public
involvement, by all identified audiences, in the public participation process for
major agency outreach efforts.

Objectives

* To understand the service area demographics and determine what non-English
languages and other cultural barriers exist to public participation.

* To provide general notification of meetings and forums for public input, in a
manner that is understandable to all populations in the area.

* To hold public meetings in locations that are accessible to all area stakeholders,
including but not limited to minority and low income members of the community.

* To provide methods for two-way communication and information and input
from populations which are less likely to attend meetings.

¢ To convey the information in various formats to reach all key stakeholder
groups.

Identification of Stakeholders

Stakeholders are those who are either directly or indirectly affected by an
outreach effort, system or service plan or recommendations of that plan.
Stakeholders include but are not limited to the following:

» Board of Directors - the governing board of the agency. The role of the Board is
to establish policy and legislative direction for the agency. The Board defines the
agency's mission, establishes goals, and approves then budget to accomplish the
goals.
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* Advisory Bodies - non-elected advisory bodies review current and proposed
activities of the agency, and are encouraged to be active in the agency's public
engagement process. Advisory bodies provide insight and feedback to the agency.

* Agency Transit riders and clients

 Minority and low income populations, including limited English proficient
persons

e Local jurisdictions and other government stakeholders
e Private businesses and organizations
e Employers

e Partner agencies
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Elements of the Public Engagement Plan

It is necessary to establish a public participation plan that includes an outreach plan to engage minority
and limited English proficient (LEP) populations.

Elements of the Public Engagement Plan include:

1. Public Notice

a. Official notification of intent to provide opportunity for members of the general public to participate
in public engagement plan development, including participation in open Board/council meetings, and
advisory committees.

2. Public Engagement Process/Outreach Efforts:
a. Public meetings

b. Open houses

c. Rider forums

d. Rider outreach

e. Public hearings
f. Focus groups

g. Surveys

h. Services for the Disabled (Notices of opportunities for public involvement include contact information
for people needing these or other special accommodations.) Events such as public meetings and/or
open houses are held at schools, churches, libraries and other non-profit locations easily accessible to
public transit and compliant with the Americans with Disabilities Act.

3. Public Comment

a. Formal public comment periods are used to solicit comments on major public involvement efforts
around an agency service or system change.

b. Comments are accepted through various means:
i. Dedicated email address.

ii. Website.
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iii. Regular mail.
iv. Forms using survey tool for compilation.
v. Videotaping.

vi. Phone calls to Customer Service Center [phone]

4. Response to Public Input

All public comments are provided to the Board of Directors prior to decision making. A publicly available
summary report is compiled, including all individual comments.
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Title VI Outreach Best Practices

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. ensures all
outreach strategies, communications and public involvement efforts comply with
Title VI. Goodwill Industries of Southwest Oklahoma and North Texas, Inc.'s Public
Engagement Plan proactively initiates the public involvement process and makes
concerted efforts to involve members of all social, economic, and ethnic groups in
the public involvement process. Aligned with the above referenced
communication tactics, Goodwill Industries of Southwest Oklahoma and North
Texas, Inc.. provides the following:

a. Public notices published in non-English publications (if available).
b. Title VI non-discrimination notice on agency's website.

c. Agency communication materials in languages other than English (subject to
Safe Harbor parameters).

d. Services for Limited English Proficient persons. Upon advance notice,
translators may be provided.

G. Sub recipient Assistance

Sub recipient Assistance Goodwill Industries of Southwest Oklahoma and North
Texas, Inc., Inc. does not have any sub recipients.

H. Sub recipient Monitoring

Sub recipient Monitoring Goodwill Industries of Southwest Oklahoma and North
Texas, Inc., Inc. does not have any sub recipients.

I. Equity Analysis of Facilities
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Goodwill Industries of Southwest Oklahoma and North Texas, Inc.. has not
constructed any storage facilities, maintenance facilities, or operations centers in
the last three years.

Non-Applicable items

Table of membership of non-elected committees

AUTHORIZING RESOLUTION

A RESOLUTION AUTHORIZING THE FILING OF AN APPLICATION WITH THE OKLAHOMA
DEPARTMENT OF TRANSPORTATION, TRANSIT PROGRAMS DIVISION, FOR A GRANT UNDER 49
U.S.C. SECTION 5310, ENHANCED MOBILITY OF SENIORS AND PEOPLE WITH DISABILITIES
PROGRAM.

WHEREAS, pursuant to chapter 53 of title 49 U.S.C., the secretary of Transportation is
authorized to make grants for mass transportation projects; and

WHEREAS, the Oklahoma Department of Transportation, hereinafter referred to as the
DEPARTMENT, is submitting a Section 5310, Enhanced Mobility of Seniors and People with Disabilities
grant application to the Federal Transit Administration, hereinafter referred to as the FTA; and

WHEREAS, the GOODWILL INDUSTRIES OF SOUTHWEST OKLAHOMA AND NORTH
TEXAS, INC. hereinafter referred to as APPLICANT wishes to receive financial assistance pursuant to the
FTA Section 5310 Program funds that will be made available under this grant; and

WHEREAS, the APPLICANT will be required to execute a contract to receive the financial
assistance pursuant to the FTA Section 5310 program grant; and,

WHEREAS, the contract will impose certain obligations upon the APPLICANT required by the FIA
in accordance with the provisions under the chapter 53 of Title 49 U.S.C, as amended

NOW, THEREFORE BE IT RESOLVED BY THE GOODWILL INDUSTRIES OF SOUTHWEST
OKLAHOMA AND NORTH TEXAS, INC. BOARD MEMBERS THAT Jimmy Crews, CEO is authorized to

1. submit a grant application to the DEPARTMENT seeking FTA section 5310 program financial
assistance for the purpose of operating transits in Comanche, Stephens, Grady, Cotton, Tillman,
Canadian, McClain and Gavin Counties of Oklahoma;

2. execute certifications and assurances or any other documents as maybe required by the
DEPARTMENT and/or FTA, for the purpose of receiving said grant,

3. furnish such additional information as the DEPARTMENT and/or FTA may require in connection
with the application of the project;

4. setforth and execute Disadvantaged Business Enterprise policies and procedures in connection
with the projects procurement needs; and

5. execute a contract with the DEPARTMENT seeking financial assistance on behalf of the
APPLICANT to aid in the financing of above said projects.

CERTIFICATE

The undersigned duly qualified and acting (Title of Authorized Representative) of the (Contracting Agency
Board Name) certifies that the foregoing is a true and correct copy of a resolution, adopted at a legally
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convened meeting of CEO and Vice Presidents of Goodwill Industries of Southwest Oklahoma and North
Texas, Inc. held on

Signature of Authorized Representative Date

Title of Authorized Representative

Limited English Proficiency Plan

Goodwill Industries
of
Southwest Oklahoma

&

North Texas, Inc.

Address:
1210 Summit Avenue
Lawton, Oklahoma 73505
(580) 355-2163
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Introduction

This Limited English Proficiency Plan has been prepared to address Goodwill
Industries of Southwest Oklahoma and North Texas, Inc. responsibilities as a
recipient of federal financial assistance as related to the needs of individuals with
limited English proficiency language skills. The plan has been prepared in
accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d et seq,
and is implementing regulations which state that no person shall be subjected to
discrimination on the basis of race, color or national origin.

Executive Order 13166, titled Improving Access to Services for Persons with
Limited English Proficiency, indicates that differing treatment based upon a
person's inability to speak read, write or understand English is a type of national
origin discrimination. It directs each agency to publish guidance for its respective
recipients clarifying their obligation to ensure that such discrimination does not
take place. This applies to all state and local agencies which receive federal funds,
including all Goodwill Industries of Southwest Oklahoma and North Texas, Inc.
departments receiving federal grant funds.

Plan Summary of Goodwill Industries of Southwest Oklahoma and North Texas,
Inc.

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. has developed
this Limited English Proficiency Plan to help identify reasonable steps for
providing language assistance to persons with limited English proficiency (LEP)
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who wish to access services provided. As defined Executive Order 13166, LEP
persons are those who do not speak English as their primary language and have
limited ability to read, speak, write or understand English. This plan outlines how
to identify a person who may need language assistance the ways in which
assistance may be provided, staff training that may be required, and how to notify
LEP persons that assistance is available.

In order to prepare this plan, Goodwill industries of Southwest Oklahoma and
North Texas, Inc. used the four- factor LEP analysis which considers the following
factors:

1. The number of proportion of LEP persons in the service area who may be
served by Goodwill Industries of Southwest Oklahoma and North Texas, Inc..

2. The frequency with which LEP persons come in contact with Goodwill Industries
of Southwest Oklahoma and North Texas, Inc. services.

3. The nature and importance of services provided by Goodwill Industries of
Southwest Oklahoma and North Texas, Inc. to the LEP population.

4. The interpretation services available to Goodwill Industries of Southwest
Oklahoma and North Texas, Inc. and overall cost to provide LEP assistance. A
summary of results of the four-factor analysis is in the following section.
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Meaningful Access: Four-Factor Analysis

1. The name or proportion of LEP persons in service area who may be served or
are likely to require Goodwill Industries of Southwest Oklahoma and North
Texas, Inc., Inc. services.

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. staff reviewed
the 2010 U.S. Census Report and determined the total eligible population for the
service area is 161,949. The proportion of individuals indicating that they speak
English less than "very well" in the Goodwill Industries of Southwest Oklahoma
and North Texas, Inc. service area was 2,383.

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. service area is
defined by 9 Counties of Oklahoma as listed below.

1.Comanche County
2. Caddo County

3. Grady County

4, Stephenson County
5. Cotton County

6. Tillman County

7. Canadian County

8. McClain County

9. Gavin County

Total Population is 452,063
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Languages by division:
Majority of language spoken other than English

Division 3 ( Ada,OK ) which included McClain and Garvin County — Spanish 6,495 &
Vietnamese 2,018 Based on the population numbers reaching the threshold

Division 4 (Perry, OK) which includes Canadian County - Spanish: 51,160
Vietnamese: 5,132 Chinese: 1,908 Other Asian Languages: 1,322 Based on the
population numbers reaching the threshold

Division 5 (Clinton, OK) which included Tillman County - Spanish: 4,654 Based on
the population numbers reaching the threshold,

Division 7 {(Duncan, OK) which includes Comanche, Caddo, Grady, Cotton and
Stephen County — Spanish: 4,649 Based on the population numbers reaching the
threshold,

Of the above population a total of 77,338 have difficulty speaking English.

2. The frequency with which LEP persons come in contact with Goodwiill
Industries of Southwest Oklahoma and North Texas, Inc. services.

Goodwill Industries of Southwest Oklahoma and North Texas, Inc. staff reviewed
the frequency with which the board/council, office staff and bus/van drivers have,
or could have, contact with LEP persons. This includes documenting phone
inquiries or office visits. To date, Goodwill Industries of Southwest Oklahoma and
North Texas, Inc. has had no requests for Interpreters and no requests for
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translated program documents. The board/council. office staff and bus/van
drivers have had very little contact with LEP persons.

3. The nature and importance of services provided by Goodwill Industries of
Southwest Oklahoma and North Texas, Inc. to the LEP populations.

There is no large geographic concentration of any type of LEP individuals in the
service area for Goodwill Industries of Southwest Oklahoma and North Texas, Inc.
The overwhelming majority of the populations speak only English. However, one
services area meets the threshold of 1000+ population. Goodwill Industries of
Southwest Oklahoma and North Texas, Inc.'s goal is to improve the independence
and quality of life for all individuals including economically disadvantaged
persons, minority populations, limited English speaking persons and other
underserved populations by providing adequate and efficient transportation to
services in rural areas.

4. The Resources available to Goodwill Industries of Southwest Oklahoma and
North Texas, Inc. and overall costs to provide LEP assistance.

Goodwill Industries of Southwest Oklahoma and North Texas, Inc., Inc. reviewed
its available resources that could be used for providing LEP assistance, which of its
documents would be most valuable to be translated if the need should arise, and
would contact local citizens and Fort Sill Military Base that would be willing to
provide voluntary Spanish or other language translation if needed within a
reasonable time period. Other language translation if needed would be provided
through a telephone interpreter.

Language Assistance

A person who does not speak English as their primary language and who has a
limited ability to read, write, speak or understand English may be a Limited
English Proficient person and may be entitled to language assistance with respect
to Goodwill Industries of Southwest Oklahoma and North Texas, Inc. services.
Language assistance can include interpretation, which means oral or spoken
transfer of a message from one language into another language and/or

Page 25 of 31



translation, which means the written transfer of a message from one language
into another language.

How the Goodwill Industries of Southwest Oklahoma and North Texas, Inc. staff
may identify an LEP person who needs language assistance:

* Post notice of LEP Plan and the availability of interpretation or translation
services free of charge in languages LEP persons would understand.

¢ All Goodwill Industries of Southwest Oklahoma and North Texas, Inc.
transportation staff will be provided with "I Speak" cards and company cell Apple
I-Phones to assist in identifying the language interpretation needed if the
occasion arises.

¢ All Goodwill Industries of Southwest Oklahoma and North Texas, Inc. staff will
be informally surveyed periodically on their experience concerning any contacts
with LEP persons during the previous year.

¢ When Goodwill Industries of Southwest Oklahoma and North Texas, Inc.
sponsors an informational meeting or events, an advanced public notice of the
event should be published including special needs related to offering a translator
(LEP) or interpreter (sign language for hearing impaired individuals). Additionally,
a staff person may greet participants as they arrive. By informally engaging
participants in conversation it is possible to gauge each attendee's ability to speak
and understand English. Although translation may not be able to be provided at
the event it will help identify the need for future events.

Language Assistance Measures

Although there is a very low percentage in the Goodwill Industries of Southwest
Oklahoma and North Texas, Inc. service area of LEP individuals, that is, persons
who speak English "not will" or "not at all”, it will strive to offer the following
measures:

1. The Goodwill Industries of Southwest Oklahoma and North Texas, Inc. staff will
take reasonable steps to provide the opportunity for meaningful access to LEP
clients who have difficulty communicating English.
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2. The following resources will be available to accommodate LEP persons:

e VVolunteer interpreters for Spanish language are available and will provide
within a reasonable time period.

¢ Language interpretation will be accessed for all other languages through a
telephone interpretation service.

Employee Training
The following training will be provided to all staff:

¢ Information on the Title VI Policy and LEP responsibilities.

e Description of language assistance services offered to the public.
e Use of the "I Speak" cards.

e Use Company I-Phone and translation app

e Documentation of language assistance requests.

e How to handle a potential Title VI/LEPP complaint.

All contractors or subcontractors performing work for Goodwill Industries of
Southwest Oklahoma and North Texas, Inc. will be required to follow the Title
VI/LEP guidelines.

Translation of Documents

Goodwill Industries of Southwest Oklahoma and North Texas, Inc., Inc. weighed
the cost and benefits of translating documents for potential LED groups.
Considering the expense of translating the documents, the likelihood of frequent
changes in document and other relevant factors, at this time it is an unnecessary
burden to have any documents translated.

Due to the very small local LEP population, Goodwill Industries of Southwest
Oklahoma and North Texas, Inc., Inc. does not have a formal outreach procedure
in place, as of 2014. Translation resources have been identified and are limited in
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the region. However, when and if the need arises for LEP outreach, Goodwiill
Industries of Southwest Oklahoma and North Texas, Inc., Inc. will consider the
following options:

¢ When staff prepares a document, or schedules a meeting for which the target
audience is expected to include LEP individuals, then documents, meeting notices,
flyers, and agendas will be printed in an alternative language based on the known
LEP population.

Monitoring

Monitoring and Updating the LEP Plan- Goodwill Industries of Southwest
Oklahoma and North Texas, Inc., Inc. will update the LEP Plan as required. At a
minimum, the plan will be reviewed and updated when data from the 2020 U.S.
Census is available, or when it is clear that higher concentrations of LEP
individuals are present in the Goodwill Industries of Southwest Oklahoma and
North Texas, Inc. service area. Updates will include the following:

e The number of documented LEP person contacts encountered annually.

¢ How the needs of LEP persons have been addressed.

 Determination of the current LEP population in the service area.

e Determination as to whether the need for translation services has changed.

» Determine whether local language assistance programs have been effective and
sufficient to meet the need.

¢ Determine whether Goodwill Industries of Southwest Oklahoma and North
Texas, Inc., Inc. financial resources are sufficient to fund language assistance
resources needed.

e Determine whether Goodwill Industries of Southwest Oklahoma and North
Texas, Inc. fully complies with the goals of this LEP Plan.

e Determine whether complaints have been received concerning the agency's
failure to meet the needs of LEP individuals.
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e Maintain a Title VI complaints log, including LEP to determine issues and basis
of complaints.

Dissemination of the Goodwill Industries of Southwest Oklahoma and North
Texas, Inc. LEP Plan

e Post signs at conspicuous and accessible locations notifying LEP persons of the
LEP Plan and how to access language services.

» State on agendas and public notices in the language that LEP persons would
understand that documents are available in that language upon request at 580
355-2163

Title VI Self-Survey Form

Page 1 of Survey Form

Survey Date:
Period Covered:
Name of Program/Grant:

A. Summary of Complaints:
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B. Number of complaints for the period:

C. Number of complaints voluntarily resolved:

D. Number complaints currently unresolved:

E. Attach a summary of any type of complaint and provide:

¢ Name of complainant

¢ Race

¢ Allegation

¢ Findings

¢ Corrective Action

« [dentify any policy/procedure changes made as a result of the complaint.
* Provide the date history (date complaint received through resolution)

1. Are new employees made aware of the Title VI responsibilities pertaining to their specific
YES NO

2. Do new employees receive this information via employee orientation-

YES NO

3. Is Title VI information provided to all employees and program applicants?

YES NO

4. Is Title VI information prominently displayed in the organization and on relevant program materials?
YES NO

5. Identify any improvements you have implemented since the last self-survey to support Title VI
communication to employees and program applicants.

Page 1 of Survey Form

6. Identify any improvements you plan to implement before the next self-survey to support Title VI
communication to employees and program applicants.

7. Identify any problems encountered with Title VI compliance, and discuss possible remedies.
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Signature:

Title:

Date:
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